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Bank of
Melbourne

Amplify Card Reward Program
Switch Request.

Change the rewards program to which your Amplify card(s) are linked.

1. Your existing credit card details

Account name 1 Account name 2

*Please note: applicable to personal cards only.
Account number PP p y.

2. Select new program

Choose the new rewards program to be linked to your Amplify card account.

Select One Only I:l Amplify Rewards I:l Amplify Qantas ($75 annual Qantas Rewards Program fee applies)

3. Complete only if you have selected Amplify Qantas.

Please provide details of your Qantas Frequent Flyer membership account* to which you would like us to transfer Qantas Points earned
using your Amplify card(s):

Details as appearing on the Qantas Frequent Flyer membership card:

First Initial Surname Qantas Frequent Flyer membership number

D Not already a Qantas Frequent Flyer member

*You must be a Qantas Frequent Flyer program member to earn and redeem Qantas Points and your Qantas Frequent Flyer number
must be linked to your Amplify account. Qantas Points will be automatically credited to your Qantas Frequent Flyer account each month.
Membership is subject to the Qantas Frequent Flyer program terms and conditions, available at gantas.com/terms

If you are not a Qantas Frequent Flyer member, you need to register via gantaspoints.com/ffjoinbom to join the Qantas Frequent Flyer
Program. When you receive your Qantas Frequent Flyer number, please advise Bank of Melbourne so you can earn Qantas Points on
eligible purchases made with your Amplify card. Joint account holders may only nominate one Qantas Frequent Flyer account to receive
Qantas Points earned on the card account. For further information, Amplify, Amplify Platinum and Amplify Business cardholders can call
us on 1300 600 266 and Amplify Signature cardholders can call us on 1300 851 348.

Qantas Frequent Flyer acknowledgements and consents.

Where a rewards program is provided on your credit card, you authorise Bank of Melbourne to disclose your personal information to Qantas
or any other service providers so they can administer your Qantas Frequent Flyer membership. If you have requested an Amplify card, you
acknowledge and authorise Qantas Airways Limited and its service providers to provide Bank of Melbourne and its service providers the
nominated Qantas Frequent Flyer membership account number where you have requested or may request your Amplify card(s) to be
linked to Amplify Qantas.
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Amplify Card Reward Program Switch Request.

4. Privacy Statement and Consent Request.

Privacy Statement.

All personal information and credit-related information we collect about you is collected, used and disclosed by us in accordance with

our Privacy Statement which is available at bankofmelbourne.com.au/privacy/privacy-statement or by calling us on 13 22 66. Our Privacy
Statement also provides information about how you can access and correct your personal information, and make a complaint. You do not
have to provide us with any personal information or credit information but, if you don't, we may not be able to process your application.

Marketing Communications.

We will use your personal information to send you offers for products and services we believe may be of interest and value to you (including
by email, SMS or other means) unless you have previously told us that you do not want to receive marketing offers from us. The products
and services offered may be provided by us or one of our third-party partners. If you do not want to receive direct marketing offers from us,
you can manage your marketing preferences in your online banking profile, let us know using the contact details in our Privacy Statement
or follow the opt-out instructions in the message.

5. Acknowledgements and consents.

You request Bank of Melbourne to change the rewards program linkage of your Amplify card(s) and credit card account to the new
program you have selected above. You acknowledge and agree that:

e You have read, understood and accept the terms and conditions applicable to the selected rewards program, which will apply the
earning of points using your Amplify card(s) and credit card account when your switch is processed.

Bank of Melbourne may decline your request in its discretion, including if your Amplify credit card account is not in order.

e Any transactions on your card(s) posted to your Amplify account before Bank of Melbourne has processed this request will earn points
under the program from which you are switching as set out in that program’s terms and conditions.

If you are switching from Amplify Rewards to Amplify Qantas, points earned under Amplify Rewards must be redeemed within 90 days of
the program switch being processed or they will be forfeited.

If you are switching from Amplify Rewards to Amplify Qantas, a $75 annual Qantas Rewards Program Fee applies. This fee is charged
annually at the same time as your annual Card Fee.

o If you are switching from Amplify Qantas to Amplify Rewards, Qantas Points earned before the program switch is processed will be
transferred to the nominated Qantas Frequent Flyer membership account as usual.

Your request for a rewards program switch does not change your credit card contract with Bank of Melbourne other than to apply the
new program terms and conditions to your earning of rewards points by use of your card(s) and existing credit card account.

e The interest rates, interest-free period, card fee and other fees and charges that apply to your card account will be unchanged.
e The credit limit on your card(s) will be unchanged.

You also acknowledge that, if Bank of Melbourne agrees to your request to link your card(s) to the new program and to de-link your card(s)
from the Amplify rewards program to which your card(s) are currently linked:

e Bank of Melbourne will process the request within 10 business days. Any points earned during the period between the request for a
program switch and the date the switch occurs will be earned in the rewards program you are switching from.

You will not be issued with new card(s) and your card number will remain the same.

e If you have an Autopay facility or credit card insurance on your existing credit card account, it will continue to apply to the credit
card account.

e The rewards program switch when processed will apply to any additional cards issued under your existing credit card account.

By signing below, you request to switch the rewards program linked to your Amplify cards and agree to the acknowledgements and
consents listed above.

Signature of Account Holder 1 Date

X / /

(Both signatures are required for a joint account)

Signature of Account Holder 2 Date

X ‘ / /

(applicable to personal cards only)
u Email: Branch:

rrbceservicing@stgeorge.com.au Hand in at any Bank of Melbourne branch
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