
Home loan 
user guide.



This handy User Guide has been put together to help you 
get the most from your home loan. 
We understand that while your loan may suit you now, your needs might change in the future. 
This guide will explain how your loan works and how it can change with you. If you have further 
questions, simply turn to the back for our contact details.

This User Guide contains only a summary of the features of the home loans and further details 
are available from Bank of Melbourne. Information in this User Guide is correct at the time 
of printing and may change.
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Repayments.
At Bank of Melbourne, we understand that you may want to repay your loan weekly, fortnightly or 
monthly, or even make extra payments when your finances allow. Bank of Melbourne gives you the 
flexibility to change your repayments to suit your situation. 

Repayment due date – your Pay Day.
Regardless of whether you make repayments weekly, fortnightly or monthly, your Pay Day is the date 
each month by which your minimum monthly loan repayment is due.

Your first loan repayment is due one month after the date your loan is first drawn. If your loan was 
advanced (settled) on the 29th, 30th or 31st of the month, your Pay Day is the 28th of the month. 
After this, all repayments are due by the same date each month.

Additionally, once you’ve had your home loan for 12 months, you can apply for “Repayment Pause”, 
which allows you to pause or reduce your minimum repayments for a period of up to 12 months. 

Repayment frequency.
All our residential home loans require you to make minimum monthly repayments (excluding 
capitalising or interest in advance loans). After you make the first monthly repayment on your loan, 
and if your loan terms allow, you can ask us to make your repayments weekly or fortnightly.

Note: on loans requiring interest only repayments, the repayment frequency is monthly only.

Weekly repayments are equal to one-quarter of the minimum monthly repayment, and fortnightly 
repayments are equal to half the minimum monthly repayment. So, when you make weekly or 
fortnightly repayments, over a year you make the equivalent of one extra month’s repayment, 
which helps save you interest and reduce your loan term.

You can ask us at any time to change the repayment frequency on your loan.

Changing repayment frequency.
Monthly to Weekly or Fortnightly – When your request is confirmed, the change will take effect 
after your next Pay Day. You can nominate the day of the week (Monday to Friday) on which 
to make  repayments.

Weekly or Fortnightly to Monthly – This can occur at any time, however, please note that your 
Pay Day is the day by which your minimum monthly repayment is due. So, if your Pay Day is the 
20th of the month and you stop your weekly or fortnightly repayments on the 12th of the month, 
a full minimum monthly repayment will be due just eight days later on the 20th.
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Making repayments.
You may make loan repayments by:

 • Save on Account Service fees by making your home loan repayments from 
a Bank of Melbourne transaction account by automatic transfer

 • Bank of Melbourne Internet Banking

 • Bank of Melbourne Phone Banking

 • BPAY® – Your home loan statement will display the Biller Code and Reference Number 
for your home loan account.
 ® Registered to BPAY Pty Ltd ABN 69 079 137 518.

 • Over-the-counter at any Bank of Melbourne branch – This can be done at any 
Bank of Melbourne branch. Please note that repayments made over-the-counter attract a fee.

 • Direct debit from a transaction account with another financial institution – 
To organise this, please collect the form from any Bank of Melbourne branch.

Making additional payments. 
You can repay your loan in full at any time, or, if your loan terms permit, prepay additional amounts. 
Some of our loans may incur an Early Termination or Early Repayment Fee if fully repaid within four 
years of settlement.

On fixed rate loans, break costs may be payable if additional repayments are made in excess 
of $30,000 during your fixed rate period or if you repay your loan during the fixed rate period.

You can make additional payments by:
 • Extra monthly amount – You can elect to pay an additional amount automatically on top of your 

regular repayment, if your loan is at a variable rate. For example: Your minimum monthly repayment 
may be $1,000. If you elect to pay an extra $100 per month, your total repayment will be $1,100 per 
month. If your minimum monthly repayment changes due to interest rate changes, you continue to 
pay the additional amount of $100 in this example on top of your new minimum repayment amount. 

 • Fixed monthly amount – This option allows you to set your repayment at an amount higher than 
your minimum monthly repayment, if your loan is at a variable rate. For example: If your minimum 
monthly repayment is $1,000, you could elect to increase the repayment to a fixed amount of 
$1,100 per month. However, if the minimum monthly repayment increases due to a rate increase 
or loan increase to more than $1,100, you will be required to pay the new minimum monthly 
repayment amount. 

 • Occasional extra payments – Subject to your loan terms, you can make an additional payment 
whenever you choose. These can be made electronically via Bank of Melbourne Internet Banking 
and Phone Banking, via BPAY or, for a fee, over the counter at any Bank of Melbourne branch.
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Changing the day your repayment is due.
Monthly repayments – You can ask us to change your Pay Day. However, if we agree you may have 
to make two full monthly repayments in a short period of time. 

For example: You want to change your Pay Day to the 10th of the month from the 28th of the 
month. To make this change, you are required to make a full monthly repayment on the 28th and 
then again on the 10th. After this, your repayments are due on the 10th of each month.

Weekly or Fortnightly Repayments – You will not need to change your Pay Day for these repayments, 
you can simply change the day of the week on which you make your weekly/fortnightly repayments.

How to.

Make changes to your repayments.

 • To change your repayment frequency, your method of repayment, your repayment amounts 
or to organise additional payments you can:

 • Call our Bank of Melbourne Lending Service Centre on 13 22 66, or

 • Visit your local Bank of Melbourne branch and we can arrange these for you.

Register for Internet Banking and Phone Banking.

 • Call 13 22 66, 8am–8pm, Monday–Saturday – have your account details handy and we will 
be able to register you over the phone.

 • Visit your local Bank of Melbourne branch.

Interest rates.
Calculating the interest on your home loan.
Refer to your loan’s general terms and conditions booklet for details on how we calculate interest 
on your loan account.

Interest rate changes.

Fixed Interest Rates:

 • If your loan is at a fixed rate, the interest rate will not change during the fixed rate period. 

 • We will write to you before the end of the fixed rate period, informing you that at the end of the 
fixed rate period, the interest rate changes to a variable rate. You can ask us to have your loan 
interest rate changed to another fixed rate at that time. 

 • Using “Rate Lock” you can choose to lock in an advertised fixed rate for a new fixed rate period up to 
90 days prior to the current fixed interest rate period on your loan ending. A Rate Lock fee is payable.
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Variable Interest Rates:

 • The interest rate on variable rate loans can change at any time. 

 • We tell you about changes to interest rates by press advertisements or by writing to you. We will 
write to you to notify you of any changes to your loan repayments as a result of an interest 
rate change. 

 • Your statement also shows details of each interest rate change that applies to your loan during 
the statement period.

When there is a change to your interest rate, the frequency with which you make repayments and 
the repayment method will not change. If you have chosen the fixed repayment amount option, 
or are paying an amount in addition to your minimum monthly repayment, this arrangement 
will also continue unless the new minimum monthly repayment is greater than your nominated 
repayment amount.

Paying interest in advance on your investment loan.

On fixed rate investment loans on which the required repayments are interest only, you can ask 
to pay the interest in advance. The prepayment amount can be for an amount equal to a minimum 
of 3 months, or maximum of 13 months’ interest. A fee is payable for each interest in advance period 
you request.

How to.

Find out your interest rate.

 • Refer to your loan account statement for the interest rate current at the statement date 
and any interest rate changes that occurred during the statement period.

 • For current interest rate information log onto internet banking or visit 
bankofmelbourne.com.au/homeloans and click on “Home Loan Interest Rates” 
on the right-hand side.

 • Call our Bank of Melbourne Lending Service Centre on 13 22 66.

Pay interest in advance on your investment loan.

Call us on 1300 999 266 for more information.

Switching or loan conversion (changing loan types).
As your situation changes, we realise that what you need from your home loan may also change. 
Bank of Melbourne enables you to change your loan with your needs by switching.

What is switching?
Switching is moving from one Bank of Melbourne home loan product/interest rate type to 
another. For example, you can ask us to switch your home loan from a Standard Variable Rate 
to a 3-Year Fixed Rate. 

http://bankofmelbourne.com.au/homeloans
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When switching, it is important to understand that there will be impacts on your interest rate, 
repayments, fees and the terms of your current credit contract are varied. All requests for switching 
are subject to the Bank’s consent, and fees are payable for each approved request. From time to time, 
additional information may be required to process your request.

Switching before your fixed rate period ends.
If you ask to switch while the loan is in a fixed rate, “break costs” may also be payable.

Break costs.
Break costs may be payable when you break the fixed interest rate period on your loan. Break costs 
are an amount equal to our reasonable estimate of the loss arising as a result of breaking your fixed 
rate period.

You should contact us to obtain an estimate of any break costs that may be payable before you switch 
or pay out your loan. The exact amount will be calculated and debited to your loan account on the day 
you pay out your loan or we process your switch request. 

Your loan agreement general terms and conditions details when break costs are payable, and the 
method we use to calculate them. For more information, you can also pick up a copy of “Things you 
should know about break costs on fixed rate loans” from any branch.

Fees and timing.
Our brochure “Loan Accounts: Charges for specific services and accounts” sets out our current fees 
and charges. It generally takes one week to process the switch to your home loan (providing you are 
not requesting any additional credit). If we agree to your request, we confirm the effective date of your 
new interest rate and your new repayments, in writing.

How to.

Switch your home loan.

 • Call our Bank of Melbourne Lending Service Centre on 13 22 66.

 • Contact the Bank of Melbourne Lender at your local branch.

Interest Offset.
Interest Offset is an added feature that can help you repay your home loan sooner by making your 
savings work harder for you. 

How it works.
The interest that would have been earned on your savings balance is offset against the interest 
calculated on your home loan, and the difference is the interest debited to your home loan. And it can 
be tax-effective (note: you should seek your own tax advice). 
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Partial Offset Mortgage Equaliser 
Offset (Full Offset)

Repayment Offset 
(Full Offset)

How it 
works

The daily interest 
calculated on your savings 
account (at the partial 
offset rate) is offset 
against the amount of 
daily interest calculated 
on your loan. The 
difference is debited to 
the loan account.

The sum of the daily credit 
balances in your linked 
accounts is offset against 
the balance owing on your 
loan. Interest on your loan 
is then calculated on the 
difference.

Available to customers 
with interest only 
repayments who have 
their repayments set up 
as internal automatic 
transfer or external direct 
debit from nominated 
accounts. This offer 
reduces the minimum 
monthly repayment 
amount, leaving the loan 
balance and loan term 
untouched.

Example Loan Amount $100,000 
Savings Balance – $10,000 
throughout a month.
Interest calculated 
– say,  $500 Interest 
nominally calculated on 
savings – $8.33. 
So, interest debited to the 
loan for that month is 
$500-$8.33 = $491.67.

Loan Amount $100,000 
Savings Balance – $10,000 
throughout a month. 
With Mortgage Equaliser 
interest on the loan 
account is calculated 
on $90,000. We do 
not charge interest on 
$10,000 of the loan 
balance that month. 

Loan Amount $100,000 
Savings Balance – $10,000 
throughout a month. 
Interest on the loan 
account is calculated on 
$90,000 we do not charge 
interest on $10,000 of the 
loan balance throughout 
the month.

Costs 
involved

None. Full offset service fee – 
monthly (waived if on the 
Advantage Package). 
Please refer to our fees 
and charges brochure for 
the latest fees.

Full offset service fee – 
monthly (waived if on 
Advantage Package).
Please refer to our fees 
and charges brochure for 
the latest fees.

Available 
on

The following fixed rate 
home loans – Fixed Rate 
loans, Super Fund Fixed 
Rate loans.

The following variable rate 
home loans where there 
are principle and interest 
repayments – Standard 
Variable Rate loans, Super 
Fund Variable Rate loans.

The following variable 
rate loans where there are 
interest only repayments 
– Standard Variable 
Rate Loans, Super Fund 
Variable Rate Loans.

Linking accounts.
With any of the interest offset options, you can link up to 99 Bank of Melbourne transaction accounts 
to your loan account, as long as all account holder(s) are borrowers on the home loan.



10

Bank of Melbourne transaction accounts.
Save on Account Service fees by having your home loan repayments deducted by automatic transfer 
from your nominated Bank of Melbourne transaction account. 

How to.

Set up an offset facility.

 • Call our Bank of Melbourne Lending Service Centre on 13 22 66.

 • Contact the Bank of Melbourne Lender at your local branch.

Redraw.
What is redraw?
Redraw is the ability for you to access additional payments you have made to your home loan above 
your minimum repayments. It is available on selected Variable Rate Home Loans. This feature is very 
convenient when you need quick access to funds for expenses such as renovations or even a holiday.

How much can I redraw?
You can ask us to redraw any amount you have prepaid and not redrawn previously. However, redraws 
over $30,000 can take longer to process. All redraws are subject to Bank of Melbourne approval.

Effect on loan balance and loan repayments.
Just as any payments made in advance reduce your home loan balance, redrawing these funds 
will increase your loan balance by the amount redrawn. Your minimum monthly repayment will not 
change after a redraw. 
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Availability.
The redraw facility is not available on loans with a fixed rate, or where your Loan Agreement states 
that the redraw facility is not available on your loan.

How to.

Request redraws from your home loan. 

1. Via Bank of Melbourne Internet Banking and Phone Banking.

If you are registered for Bank of Melbourne Internet Banking and Phone Banking, you can 
simply complete an “Internet and Phone Loan Account Redraw Facility Registration” form 
available at your local Bank of Melbourne branch or by calling 13 22 66. Once registered, any 
person who has access to the home loan via Internet Banking and Phone Banking can request 
redraws at any time without the need to get agreement from each borrower or guarantor on 
the home loan each time. 

2. Via a Bank of Melbourne branch.

You will need to complete a redraw request form and have each borrower and guarantor 
(if any) sign the form. Once you return the signed form to the Bank, it will generally take 
48 hours to process, if we agree to your request. 

Requests to redraw amounts over $30,000 can be lodged at any Bank of Melbourne branch.

Register for Internet Banking and Phone Banking.

 •  Call 13 22 66, 8am–8pm, Monday–Saturday – have your account details handy and we will be 
able to register you over the phone.

 •  Visit your local Bank of Melbourne branch.
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Borrowing more.
We have some options available to you if you need access to more funds for things like renovations 
or extensions, to consolidate your debts or for other needs.

Option 1 – Redraw.
See previous section.

Option 2 – Increase your loan.
Another option to borrow more is to apply to increase your loan. To find out how much extra you can 
borrow you will first need to know how much “equity” you have in your property.

For the Bank’s purposes, equity is the difference between the value of your property 
(as determined by us) and your outstanding loan balance plus any amounts you have 
paid in addition to the minimum loan repayments that you have not redrawn.

For example: If your home is worth $400,000 and the outstanding balance on your home loan 
account is $100,000 and you have made no additional payments on the loan, then you have 
$300,000 worth of equity. Once you know how much equity you have in your property, you need 
to consider the Loan to Valuation Ratio (LVR).

The LVR is calculated as the balance on your loan (including any advance payments you have 
made on the loan) divided by property value (as determined by us), expressed as a percentage.

For example: Continuing with the figures in the previous example, the LVR would be 25%, 
i.e. your loan balance divided by your property value ($100,000 ÷ $400,000 = 25%).

Generally, loans with an LVR over 80% require Lender’s Mortgage Insurance, for which the borrower 
pays. This insurance protects the Bank against losses arising from selling a security property after 
default on the loan. As with all loan applications, approval is subject to a good repayment history 
on your current loan and sufficient income to support the increased repayments on the additional 
loan amount, in addition to the overall loan to value ratio of the increased amount.
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Option 3 – Apply for a brand new loan.
You may apply for a new loan. For example, when you want different names to the current loan or 
offer different property as security for a loan. Your existing property can also be used as security and 
all applications are subject to approval under Bank of Melbourne’s prevailing lending criteria.

Fees and charges are payable when applying to increase your home loan or for a new loan. 
Any application for credit is subject to approval under the Bank’s prevailing lending criteria.

How to.

Redraw.

 • Bank of Melbourne Internet Banking and Phone Banking. You must be registered for Internet 
Banking and Phone Banking to redraw via the internet or phone. To register you must 
complete and submit the “Internet and Phone Loan Account Redraw Facility Registration” 
form available at your local Bank of Melbourne branch or by calling 13 22 66.  

 • Visit a Bank of Melbourne branch to complete a Redraw Request form.

Borrow more.

Make an appointment with a Bank of Melbourne Lender at your local branch, or call 
Bank of Melbourne on 13 22 66 to apply.

Maturity.
Interest rate maturity.
This is an ideal time to re-evaluate and consider if your loan still suits your circumstances. 

Before the end of any interest rate period that is less than the loan term, we write to you to inform 
you of the new interest rate and new repayment on your loan from the end of that period. Your Loan 
Offer states the interest rate type to which your loan will automatically convert at the end of the 
current interest rate period.

Rate Lock enables you to lock into an advertised fixed rate for a new fixed rate period up to 90 days 
prior to your current fixed rate period ending. Any increase to our advertised fixed rates will not apply 
after we accept your request for Rate Lock. If our advertised fixed rates fall below that locked rate prior 
to the end of the current interest rate period on your loan, the lower rate applies for the new fixed rate 
period on your loan. A Rate Lock fee is payable.

How to.

Determine your options.

 • Call our Bank of Melbourne Lending Service Centre on 13 22 66.

 • Contact the Bank of Melbourne Lender at your local branch.
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Fees and charges.
Where do I find them?
Your home loan statement details all fees and charges debited to your loan account during 
the statement period. 

What fees and charges apply to my home loan? 
Details of the fees and charges payable on your home loan are shown in your Loan Offer. You can 
also refer to our brochure “Loan Accounts: Charges for specific services and accounts” that sets out 
the current fees and charges. 

Tips to help minimise fees.
 • Save on Account Service fees by having your home loan repayments deducted by automatic 

transfer from your Bank of Melbourne transaction account.

 • Ensure you always have enough funds to meet your regular loan repayments on the due date. 
This way you won’t pay dishonour fees or late fees.

 • Ensure that any cheques you deposit to your loan account will be honoured.

How to.

Get a copy of a current Fees and Charges brochure.

 • Call our Bank of Melbourne Lending Service Centre on 13 22 66.

 • Ask at any Bank of Melbourne branch.

Statements.
We send each borrower a periodic statement of account. The terms and conditions applying to your 
loan contains details about when these are sent.

Your Bank of Melbourne home loan statement has been designed to provide all the information you 
need to manage your home loan. Your home loan statement is double-sided, and as pictured, it is 
organised into three sections:

 • Account and Customer Details, Account Summary and Statement Messages

 • Repayment Details

 • Transaction Details.
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1. Account Details.
Customer Enquiries – Call us on 13 22 66 and say “Home Loans”, for any queries about your 
statement or your home loan. Priority service is available for all customers registered for 
Phone Banking on 13 33 22.

Loan Account Number – This is the unique number of your loan account.

BSB/Account ID Number – These first six digits identify your Bank State branch (BSB). The remaining 
digits identify your loan account number.

Statement Start Date and Statement End Date – The period covered by the statement.

2. Account Summary.
Opening Balance – The balance of your loan account as at the beginning of the statement period. 
When your loan is first advanced, it appears as nil.

Interest Charge for the Period – The total interest debited to your home loan for the 
statement period.

Total Debits excluding Interest – Total of all fees and charges for the statement period.

Total Credits – Total of all payments made to your home loan during the statement period.

Closing Balance – The loan balance as at the end of the statement period.

Payments in Advance – This shows the total to date of any payments made to your account above 
the total minimum repayments required and which may be available for redraw. This will appear only 
if you have payments in advance. Payments in Advance are available for redraw.

Contract Term Remaining – The term remaining on your loan.

Forecasted Term – Based on the repayment activity of your loan account during the statement 
period, this is the estimated term in months remaining on your loan. This information only appears 
if different to your Contract Term Remaining.

Interest Offset Benefit for Statement Period – If you have an interest offset facility, then the offset 
benefit for the statement period will appear here.

Annual Percentage Rate – The interest rate applying to your loan as at the statement date.
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3. Repayment Details.
Monthly Repayment – The minimum amount you are required to pay each month as at the 
statement date.

Monthly Repayment Due Date – The due date for the minimum monthly repayment, also known 
as your Pay Day.

Repayment Account – The Bank of Melbourne account from which you authorised loan repayments 
to be made.

Additional Monthly Repayment – Any amount you have elected to pay each month above the 
minimum repayment required.

Repayment Frequency – Your chosen repayment frequency (weekly, fortnightly or monthly).

Repayment Frequency Amount – The repayment amount required for the repayment frequency 
you have chosen (different to the minimum monthly repayment), e.g. if you have chosen weekly 
repayments, this will be the minimum weekly repayment due.

4. Statement Messages.
This section is used to give you important information regarding your home loan and other 
Bank of Melbourne information.

5. BPAY. 
This box provides the Biller Code and Reference Number of your loan account if you wish to use BPAY 
to make repayments and additional payments. You also need Internet Banking and Phone Banking 
access to the transaction account from which you are making payments.

6. Transaction Details.
This section of your statement details all debits and credits made to the loan account for the 
statement period. These include all interest charges and fees, all repayments credited and any interest 
rate changes.

Opening Balance – The loan balance at the beginning of the statement period.

Interest Rate – The applicable interest rate as at the start of the statement period. Any changes 
to the interest rate during the statement period will also be noted here.

Transactions – All transactions such as all payments, all interest debits, and all applicable fee debits 
(e.g. administration fee, Mortgage Equaliser service fee).

Closing Balance – The loan balance at the end of the statement period.

7. Phone Banking.
To receive priority service when you conduct your banking over the phone you can register for Phone 
Banking. To do this, have your account details handy and call 13 33 22, 24 hours or ask at your local 
Bank of Melbourne branch. 
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Useful contact details.
Please fill in your Bank of Melbourne Lender’s details here for easy future reference.

Your Bank of Melbourne Lender

Name: 

Branch Address:

Contact Phone Numbers:
Work: Mobile:

Home Loan Customer Service Centre – 13 22 66.

Internet Banking – bankofmelbourne.com.au and click “logon”. To register for Bank of Melbourne 
Internet Banking and Phone Banking, call 13 22 66, 8am–8pm, Monday–Saturday or ask at your 
Bank of Melbourne branch. 

Phone Banking – 13 33 22, 24 hours, 7 days.

Rethink.
As well as providing home loans and the personal banking services you may already be aware of, 
the Westpac Group can also provide business banking services, award-winning investment products, 
insurance services and more.

Visit bankofmelbourne.com.au for more information or call us for your area of interest.

Personal Solutions – Home Loans, Personal Loans, Credit and Debit Cards, Transaction Accounts, 
Insurance and more. Call us on 13 22 66.

Business Solutions – Lending Products, Credit Cards, Transaction Accounts, Merchant Services 
and more. Call us on 13 82 66.

Wealth Management Solutions – Make an appointment with a Financial Adviser.

Call us on 1300 367 240.

http://bankofmelbourne.com.au
http://bankofmelbourne.com.au
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 Bank of Melbourne

You’ve got questions. 
We’ve got time to talk.

Drop into your local branch.

 Call us on 13 22 66, 8.00am to 8.00pm Monday to Saturday (AEST). 

Visit bankofmelbourne.com.au


